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Introduction 
The ViaNova group is a voluntary collaboration between product providers and third-party 

administrators in the UK corporate pensions industry whose objective is to facilitate the automated 

processing of electronic transactions.  We espouse the use open standards based on data models 

and messages from the ISO 20022 messaging standard. 

Since 2005 the ViaNova working group has been responsible for developing market practice 

standards for the corporate pensions industry.  The standards produced under the group’s name 

have been adopted throughout the UK and around the world for the automation of funds orders and 

publication of prices, fund holdings and valuations.  Many billions of pounds have been transacted 

using our automation standards. 

This document describes a new ViaNova project to implement automated corporate defined 

contribution pensions transfers.  A project to automate the transfer of customers pensions holdings 

between schemes. 

Purpose 
The group has based this market practice on the work produced by the Transfers market practice 

group of the UK funds market practice group (UKFMPG).  The UKFMPG have built a comprehensive 

practice for transfers, capable of transferring many types of financial instruments in many scenarios.   

The ViaNova transfers project uses a subset of this existing practice and will result in the corporate 

pensions industry having solutions compatible practices in the wider financial services industry. 

Scope 
This ViaNova transfers solution will be of relevance to: 

• Occupational pension trustees and administrators 

• Master trust administrators  

• Personal and group personal pension providers  

• SIPP and SSAS administrators  

• Platforms and wealth managers 

The starting point for the ViaNova transfers pilot project: 

• Cash transfers 

• Pre-drawdown schemes 

• Defined Contribution (DC) Schemes only 

We are starting with pre-drawdown cash transfers from DC schemes because we believe it is the 

most straightforward place to start. We will then go on to assess the potential to support Defined 

Benefit (DB) scheme transfers, drawdown and crystallisation. 

 

Market Practice Documentation 

This document includes a high level summary of the ViaNova cash transfers, it does not reproduce 

the UKFMPG documents on which it is based.  Those documents should be referenced directly at 

from the from the SMPG web site - look for Transfers_V3.2.zip.   

https://www.smpg.info/index.php?id=5&no_cache=1&tx_filelist_filelist%5Bpath%5D=%2Fdocuments%2F2_Investment_Funds_WG%2FGreat%20Britian%2FTransfers%2F&tx_filelist_filelist%5Baction%5D=list&tx_filelist_filelist%5Bcontroller%5D=File&cHash=ba0856b21a10cd74ef07e60835294f5f
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Service Level Agreements 
Whenever customers’ money is moved between firms it is vital that both parties are clear on their 

responsibilities and that clear service level agreements are defined.  We have agreed that in the case 

of corporate pension transfers due diligence alone is not enough.  It has been agreed that we need a 

more structure approach to the relationships between firms, to this end our pilot project will be run 

under the rules established by the TeX contract club.  

 

TeX manages and runs the complete set of non-commercial contracts between parties that cover 

standards, service level agreements and matters of liability concerning all aspects of transfers.  We 

feel that the expertise and support available from TeX will be of value to our transfers initiative.  

 

ViaNova Transfer Process Overview 
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http://www.tisaexchange.co.uk/publications/8_v1.5TeXBriefingNoteUpdatedDecember2017.pdf
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For the pilot project we will be dealing with pre-drawdown cash-based transfers only. 

In summary, the transfer process comprises the following steps: 

• Discovery phase (optional) 

o The Acquiring Party requests details of the customer’s account from the Ceding 

Party  

• Portfolio transfer phase  

o The Acquiring Party instructs the Ceding Party to transfer the customer’s account 

o The Ceding Party validates the instruction and the account details and confirms back 

to the Acquiring Party that the account will be transferred 

• Asset transfer phase  

o The Ceding Party issues redemption instructions to the asset manager for the 

relevant assets in the customer’s account (out of scope for the transfers project – 

but highly recommended that participants follow the ViaNova standard for order 

processing)  

o The Ceding Party makes a cash payment to the Acquiring Party using its preferred 

payment method – we intend to promote an open standards based approach to 

payments as part of this project. 

o The Ceding Party sends a payment advice to the Acquiring Party  

• Completion phase  

o The Ceding Party advises the Acquiring Party that the transfer is complete. 

Data Overview 
The data exchanged between the parties can be summarised as follows (this list includes drawdown 

information and crystallisation pots which are out of scope until phase 2) 

• Ceding and Acquiring party identifiers  

• Transfer references  

• Investor/member details  

• Policy identifiers  

• Asset details (optional – only required in discovery phase or for partial transfers in this 

context)  

• Bank account details  

o The preferred receiving bank account of the Acquiring Party  

o The bank account credited by the Ceding Party  

• Type of scheme  

• Scope of transfer (typically the full pension in this context)  

• Acquiring and ceding scheme PSTRs  

• Estimated transfer value 

• Actual transfer value 

• Policy status flags  

o Drawdown status  

o UFPLS taken  

o Pension sharing  

o Earmarking  

o Block transfer  

o Retirement age protection  
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o Tax free cash protection  

o MPAA rules triggered  

o BCEs  

o LTA protection  

o Safeguarded benefits  

o Guaranteed benefits  

• Payment details 

How to participate in the ViaNova Transfers initiative 
The ViaNova Transfers initiative is based on open source standards (ISO 20022) which are free to 

use.  The ViaNova working group is currently free to join – though we have charged in the past! UK 

Funds Market Practice Group documentation is freely available. 

 

Here is a list of things to think about if you want to complete a ViaNova Transfers automation 

project. 

1. A counterparty 

An excellent place to start would be to find a counterparty who is has already implemented 

the UKFMPG transfers solution. Members of the TEX contract club are likely to have a live 

implementation. 

2. A relationship with TeX 

 

TeX are currently preparing a side letter to allow firms that are not currently paid up 

members of TeX to participate in pilot projects under TeX rules for no charge. 

 

3. There are several software and service providers who could assist with the technical and 

day-to-day running of your project. 

 

Altus Ltd 

Idea Group Ltd 

Actuare Ltd 

Calastone Ltd 

 

4. Join the ViaNova working group 

 

Attending ViaNova meetings will allow you to keep track of how other firms are doing with 

their projects 

 

 

 

 

Steve Wallace, Idea Group &  Andy Hussey, WillisTowersWatson 

Co-chairs of the ViaNova working group 

https://www.altus.co.uk/insights/vianova-guide-fund-providers
http://www.ideagroup.co.uk/contact-us/
http://www.actuare.com/
https://www.calastone.com/solutions/stock-transfers/
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Document History 

15 Jun 2020 Updated version of UKFMG market practice now available from the SMPG web 
site.  Indicated that we will be considering drawdown and crystallisation events 
in a future stage of the project. 

 


